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REGISTRATION
FLOW

Increase attendance for events 
by eliminating confusion in the 
registration process

Attendee-Based 
vs. 

Ticket-Based 



Hold Up the Card with the 
Color of Your Answer

NOT SUREYES NO



Will most attendees only register themselves for this event (not 
additional people)?

NOT SUREYES NO

Example: A free webinar using private 
zoom links that’s a simple RSVP

Example: Attendees will register 
themselves & their coworkers

ATTENDEE-BASED



Will each attendee need to select more than one ticket type and/or 
do you plan to have product add-ons?

NOT SUREYES NO

Example: Conference attendance & 
special activity options like receptions 

and lunches

Example: There are tickets for 
different pricing, but all tickets are to 

register only

ATTENDEE-BASED



Attendee-Based 
Registration



Will your tickets have only 1 seat each?

NOT SUREYES NO

Example: Every attendee counts as 1 
registration

Example: A golf event with pricing for 
a team of 4, or a gala with tickets for 

a table of 8

TICKET-BASED



Ticket-Based 
Registration



Will one attendee purchase multiple tickets 
that have the same fields required?

NOT SUREYES NO

Example: Every ticket will require email 
address,  job title, and dietary 

restrictions

Example: Student tickets will ask for 
graduation year, non-member tickets 

will require a phone number

ATTENDEE-BASED



YOU CAN TRY BOTH!

💡 Change the radio button on the event settings tab

💡 Use the impersonate feature to see how registration flows

💡 Get a board member or trusted user to test the experience



💡 Guide attendees with instructional fields

💡 Group your tickets with ticket categories

EITHER WAY? GET ORGANIZED!



Attendee-Based 
Instructions



Ticket-Based 
Instructions



SPONSORSHIPS 
&

EXHIBITS

Decrease admin work for 
sponsor/exhibitor registration by 

planning ahead

Ecommerce Product
vs.

Event Ticket



Do you plan to sell sponsorships/exhibit booths ahead of registration 
opening for your event?

NOT SUREYES NO

Example: Sponsors can sign up for next 
year at the end of this year’s event

Example: Sponsorships open during 
Early Bird registration

PRODUCT



Does the price of sponsoring or exhibiting come with
attendance to the event?

NOT SUREYES NO

Example: Sponsors get 2 free 
registrations to the event

Example: Sponsors get a discount, 
but no included registration

PRODUCT



💡 A product purchase group locks access - build your discount in!

💡 Groups dynamically update - ready for when registration opens

💡 Custom fields are available on products too

💡 Use QuickBooks Online for full financial picture

LOCK TICKETS TO NOVI GROUPS



Group Setup Ticket Setup

Create Group of Product Purchasers



Does the price of sponsoring or exhibiting come with
attendance to the event?

NOT SUREYES NO

Example: Sponsors get 2 free 
registrations to the event

Example: Sponsors get a discount, 
but no included registration

TICKET



💡 Create a ticket for Sponsorship/Exhibit Booth with seats

💡 Conditional tickets - can only be put in cart after adding the first

💡 Consider if everyone will register at once or separately

TICKETS



OFFERING
DISCOUNTS

Eliminate headaches by thinking 
about what Novi can do

Ticket Price
vs.

Promo Code



WHAT YOU CAN DO WITH TICKET PRICING

💡 Tiered Pricing (Single Cart/Session)

💡 Early Bird Discounts

💡 Special Rates for specific member types/groups



Tiered Pricing



WHAT YOU CAN DO WITH PROMO CODES

💡 Speaker Discount

💡 Company Discount (not single session)

💡 Consider - promo codes are “honor system”



THANK YOU TO OUR 
2023 SPONSOR PARTNERS


