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Members

103 81

9 expired | 12 prospect

SUPPLIER

Employee Count: 0 | 106 inheriting Employee Count: 1¢

6

1 expired | 3 prospect

GENERAL (LIMITED) MEMBER
Employee Count: 0| 7 inheriting
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Novi AMS Customers

We want to help you network with our Novi Family. Use our directory to find customers by association type, web theme, renewal type,
or that are in your area

Want more interaction? Connect with other Novi customers, share knowledge, and discuss tips, tricks, and advice in our online
community, Novi Exchange!

Visit Novi Exchange Learn About Novi Exchange

@ ADMIN ALERT

This section is visible to admin users only

Q Link users directly to these search results: https://hg.noviams.com/novi-ams-customers?MemberTypelDs=1

( /) MISBO Al§|A|P BOOKSELLER g[%?svsg:lliﬁonu M BM.-__A_

Mid-South Association of Professional Upcycled Food Maryland
Independent School Strategic Alliance Booksellers School Association Transportation
LS i Erceas 2667 Hyacinth Street 5445 DTC Parkway P4 pulfcers & Matena's
1640 Powers Ferry 129 Morgan Drive Westbury, NY 11590 Greenwood Village, CO

Road Southeast Bldg Norwood, MA 02062 80111 2408 Peppermill Drive
20, Suite 200 Suite F

Marietta, GA 30067 Glen Burnie, MD 21061
United States

D retail . NDM
alliance

MMHA Leasing Retail Alliance The Dairy Practices SWFL Inc. North Dakota
[[aining Aadamy 838 Granby Street EeEnal 25071 Chamber of :::;z::l:tn

11155 Dolfield Norfolk, VA 23510~ 708 Sherman Street Commerce Drive

Boulevard STE 200 2051 Pandora, OH 45877 Bonita Springs, FL 1103 Beach Avenue
Owings Mills, MD 34135 Dell Rapids, SD 57022
21117-3259

Novi Customer Novi Customer Novi Customer Novi Customer


https://hq.noviams.com/novi-ams-customers
https://hq.noviams.com/novi-ams-customers
https://hq.noviams.com/novi-ams-customers

HOVER!

AE TIPS
Membership
Change Report
MC/CC Sync
Status

Where else?
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NS

#% Novi AMS

- Hm I

MAR 1 - MAR 31, 2022 Q2 2022 Q3 2022

Memtk

Repo The overall change in current member totals
L “uPPE petween the start and end of this period.

v
QUARTER ADDS = DROPS = RETAINED = % RETAINED % CIJANGE TOTAL Q
MAR1 - N
MAR 31, 4 0 236 100% 4 1.694915% | 240 N
2022 2




NS

nOVI m i Association of No Workarounds - ‘ f@} e 0

< Members €

Members =% o, AdamSanderson © & [ xvzcovpany [ )
HEIIHIL © IMPERSONATE USER  ® VIEW ON FRONTEND ~ NDVIDUAL MEmBER | $276.00
PEN
sates o PO oueer s R
atic Content e
276.00
See What Your e e
- 123 Main St. l .
$0.00 OPEN DUES

Ecommerce

N ® Last Updated 1/16/2023 by Charles Stanisce
123 Simplicity Co. P v

Blog ($7.00) Timeline = Transactions | Events | Groups = People | Sub Companies Details = Settings

Members Are
Seeing
(Impersonate)

18 Watarcrast

& IMPERSONATING X

Adam Sanderson Impersonated by melisa@noviams.com Logout | Contact | Q

%AON\X/ Join  AboutUs Events Resources News

ASSOCIATION OF NO WORKAROUNDS

Friday, April 21,2023

Annual Golf Classic

View Event
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i ABC School & HARMONY SCHOOLS m

1234 Rolleston Street = Harrisburg, PA 17104
SUPPLIER MEMBER g$1, 99.00)
ALANCE

LA
JaneDocks [ Q MEMBER UNTIL 12/31/2023

Barbara Flowers [ | $000
OPEN DUES
© VIEW ON FRONTEND ~

I e W et a I S © Last Updated 12/5/2022 by Quickbooks Sync Job
n b O u't S't a ff Eve nt Timeline Transactions Events Groups People Sub Companies Details Settings
R . 't 't . O Filter »
g EVENT NAME NAME EVENT DATE ¥ TICKET TYPE PURCHASE DATE CEU CEUTYPES ATTE
C O I I I p a n y Al Jane Non-Member

e B &

Available Columns

Membersh 10/18/2023 9/21/2022 0 > Attendee Detalls
embership
d Dinner Meeting Docks Atiences > Event Custom Fields
Records ~
Annual Golf James 4/21/2023 Single Player 12/21/2022 0
Classic Fett (Members) > Contact Information
Free Webinar-  James > Personal Info
Just RSVP! Fett 4/12/2023 RSVP 11/17/2022 0 CAM
> Related Records
Barb .
Manual U *’%%  2/20/2023  Manual CEU 3 cAM > Member Custom Fields
> Activities & Engagement
James General
Holiday Party Fett 12/8/2022 AdRilssioh 11/17/2022 0 > Accounting
Haibara > Purchaser
DEI Workshop 12/7/2022 Attendee 11/22/2022 0
Flowers > User Account
OneTimeOnly | Jane | g,gra007 Open 9/28/2022 0 * S
Webinar Docks b
Rows
Annual Meeting = James Member Full
and Exposition Fett 8/10/2021 Conference lilgaragz2 0 50 v

S U M M | T Presented by hOV|m ©2023 - Novi AMS - v2.0.8460.26321




Billing &
Shipping
Address
Descriptions
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Edit Member Field

9 Contact Info: Shipping Address

Instructions Use this optional region to explain the purpose of this field to front end users

S Paragraph vB I U &S

This is your physical Iocation.|

Audit Log

Save & Close




Limit Parent
Member Field
By Member

Type
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Edit Member Field

9 Profile Information: Parent Member

*Field Name Internal name for reports & API *Display Name Name displayed to front end users

Parent Member Company

Instructions Use this optional region to explain the purpose of this field to front end users

S Paragraph v B I U &S S T e Q

Please start typing the name (minimum 4 characters) of the direct company that you work for and select from
the drop-down list.

Visibility
Frontend/Backend Restrict to Member Type “
v/ Show on Backend
7 ‘Shiow on Froftend Honorary Lifetime Member

X Individual Member
v Key Information
Require on Frontend

Require on Backend

Audit Log Save & Close




New Custom New Custom Field
F i e I d O p't i O n O *Field Name Intemnal name for reports & API *Display Name Name displayed to admin and front end users

Instructions Use this optional region to explain the purpose of this field to front end users

S Paragraph v B I U & S T

Website URL

*Field Type

D Plain Text
Date/Time
Number
Checkbox
Set of Options

@ Website URL

Visibility

Sections Frontend/Backend

Save & Close A~
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NS

nOVI m fi Association of No Workarounds ‘ @ 9 ﬂ

> Members Members UPDATED REALTIME [JFUFTSS

E ffe Ct i V e Membars View Realtime Updates @

Member Types

156 76 52
13 expired | 30 prospect 6 expired | 11 prospect

SUPPLIER MEMBER INDIVIDUAL MEMBER
154 inheriting

Groups

Member Type

Leadership Roles

6 DUES
Directories 1 expired $4 300
y
Recent Signups HONORARY LIFETIME MEMBER Overdue
QuickBooks Merges
Task Center
Scclig r Batch actions ~ Filter Clear Filter / View All
N2

Static Content

NAME » Y RE MEMBER TYPE (DESIGNATED) MEMBER TYPE (EFFECTIVE) MEMBER STATUS BILLING ADDRESS PHONE
Events Abe D (401

T/zfﬁ ane g Supplier Member Inheriting 787»)6427
Ecommerce

Adam North ©16)
Blog EveryChild gz, Company Member (Seats) Inheriting 4435919

California
geice Adam Skolnik

Maryland : e
Reporting Multi-Housing COE Supplier Member Inheriting

Association

Adam Smith

Smith 3@ Supplier Member Inheriting

Enterprise

Albert

Chambers

Hecooio,
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TRUE or FALSE:

On an event ( or blog/news post), if you don't upload an
image, no image will be displayed.
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TRUE or FALSE:

Attendees | Details = Tickets Product Add-ons Promo Codes Settings

Featured Image 2400x1000 - default will be shown if no image is uploaded

+ Replace File A 2 Edit Crop
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Ticket-Based:
New TBD
Option
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NS

Tickets & Add-ons Who's going? Checkout

Who would you like to register?

Welcome to registration for the Annual Dinner & Awards Ceremony!
Please select all attendees you'd like to register below.

Registration (1 of 3)

Attendee Name I'm not sure who is coming yet

Phone @ Allow International

(B ) #4HH - HHH# xHIHH

Company Name

Email



Event Category Edit Event Category e ‘ X

Accounting

You Choose If Invoice Due Date
revenue s h 018 I d @ Standard Payment Term Select a payment term .

(O Based on Event Date

b e b O O ke d W h e n Transaction Date

O Date of Purchase Transaction date for event invoices & receipts set to days(s) before - event start date
the event Occurs @ Based on Event Date \’\

or Wh en -the Search Engine Optimization

*Page Title Recommended 60 characters or less

registration
h a p p e n S Description Recommended 160 characters or less

N Audit Log Save & Close  »

SUMMIT  Ppresentedby NOVIER



Add Instructions
or Highlight Your
Top Tier Event
Sponsor
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FLORIDA MUNICIPAL ELECTRIC ASSOCIATION

B March 3,202312:00 AM - March 4, 202312:00 AM

Q Marriott Orlando Airport Lakeside
7499 Augusta National Drive Orlando, FL 32822-5015 United States

Tickets Who's going?

Membership

NS

Publications & Resources

Checkout

News

)



Use List Views
to View Promo

Code Used for
Registration

SUMMIT

Presented by

Nnoviea

# Trade Show 8/18/2023 - 8/18/2023 m m

650 South Griffin Street Dallas, TX 75202-5005 United States

Chad White =™ &
© VIEW ON FRONTEND

Attendees Details

r Batch actions ~
v

ATTENDED FULL NAME

Jane
Sampson

| 21 | 24
TICKETSSOLD | ATTENDEES

| 14 | 100
COMPANIES CAPACITY

Last Updated 1/24/2023 by Charles Stanisce

Tickets Product Add-ons Promo Codes Settings
Filter ~ Clear Filter / View All View By | Registration Detail v
+to ® &
COMPANY PROMO CODES STATUS GROSS REVENUE DISCOUNT NET REVENUE TICKET TYPE DATE v
Unpaid:
Walk 28.75 Attendee Non-
e PROMO25 P28 | $25.00 $6.25 $18.75 ttendee Non- 51 /2023
County Invoice Member Ticket
#3609

N

N




W

Alerts & Legal
Association Contact info Address to display on website
. . 102 South Garland Avenue
ssoclation —
Blog

Settings:
- Add multiple

Ecommerce 75040
. . .
recipients to da|Iy
QuickBooks Phone International?

(123)456-7890

digest emails.

Integrations
Fax International?

Analytics/Scripts (130)330-3303

Daily Digest Email Recipient(s)

.comx_jenni iams.comx meg i comx
Display settings Time zone
(UTC-08:00) Pacific Time (US & Canada) v
Phone format

A

Save & Close

SUMMIT  Ppresentedby NOVIEX




e . 't .
H . Alerts
ett I n g S Classes Require classes for entities linked to QuickBooks
.

Association

I . d . I
- A I I Invoicing Privileges .
e rt I a I y Communication 9 9 @ Companies & People

(Public Facing Site)

Settings

(O Companies Only

digest if an email

O Current User Only
Membership O None

hasn’t been sent

Events
Alerts Notify association staff via the Daily Digest if an invoice has not been sent or printed in

" n
a t e r n u I I l e r Ecommerce 3 days
O f d a yS Static Gontent Overdue Invoices Prohibit invoice privileges for any customer thathasa 0 days overdue balance of
.

QuickBooks morethan = §

Clear setting
Integrations

SUMMIT  Ppresentedby NOVIER




Association

Settings
Designate the
appropriate

email being
used.
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Settings

Alerts

Association

Communication

Blog

Membership

Events

Ecommerce

Static Content

QuickBooks

Integrations

Analytics/Scripts

Transactional emails

Default Email Address for Transactional Emails If you need this changed, please contact

Novi support

info@aonw.com

+ Designate Transactional Email Addresses by Department

If any of the fields below are left blank, the system will rely on the default email address displayed

above.

Website User Management "From"
Sender Address

accounts@aonw.com

Website User Management "Reply to"
Address

accounts@aonw.com|

Membership "From" Sender Address

membership@aonw.com

Membership "Reply to" Address

membership@aonw.com

Events "From" Sender Address

events@aonw.com

Events "Reply to" Address

events@aonw.com

Ecommerce "From" Sender Address

store@aonw.com

Ecommerce "Reply to" Address

store@aonw.com

Website User Management "From"
Sender Name

accounts@aonw.com

Membership "From" Sender Name

membership@aonw.com

Events "From" Sender Name

events@aonw.com

Ecommerce "From" Sender Name

store@aonw.com

Save & Close

~



Association
Settings:

When should the
“Add to Calendar”

button appear.
You Decide!
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Settings

Alerts

Association

Communication

Blog

Membership

Events

Ecommerce

Static Content

QuickBooks

Integrations

Analytics/Scripts

Accounting

Registration

+ ReplaceFile A 2 Edit Crop

Download to Calendar

O Only Available to Logged-In Registered Attendees
@ Available to All Website Visitors

O Never Shows
Allow Event Attendees to be Shown to

@ Public
O Logged-In Members With Benefits
O None

Invoice Convenience Fee

$

Message Displayed On Event Invoices

This is an additional message from Novi on event invoices.

Event Policy

O Never Show

O Show at Checkout

@ Require at Checkout
& Event Policy

Save & Close



Association
Settings:
Event Policy >
Require at

Check-out

SUMMIT  Ppresentedby NOVIEX

Alerts

Association

Communication

Blog

Membership

Events

Ecommerce

Static Content

QuickBooks

Integrations

Analytics/Scripts

Cancel

Accounting

Registration

@ Public
O Logged-In Members With Benefits
O None

Invoice Convenience Fee

$ | 1000
*Invoice Fee Item Invoice Fee Class
Miscellaneous: Invoice Fee i 4 Advocacy

Displayed On Event

Event Policy /
O Never Show
O Show at Checkout

@ Require at Checkout

@ Cancellation Policy

+ Allow Users To Register Other Related People for Events

Default Registration Path

@ Ticket Based
O Attendee Based

Save & Close




Association
Settings:
Ecommerce >
Allow pickup or

shipping now
drives what
appears
throughout the
rest of the
process
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‘%

Settings

Alerts testing@noviams.com
Association
Fulfillment Options Allow Pickup
Communication + Allow Shipping
*Shipping Cost per Pound Minimum Shipping Cost
Eicd $  1.00 $ | 000
Membership Shipping Method Information
File Edit View Insert Format Tools Table
Events

<‘) <4 Paragraph Ry
Ecommerce

We ship via USPS Priority Mail.
Static Content
QuickBooks

Integrations

Analytics/Scripts

P 6 words
*Shipping Item Shipping Class

Commissions & fees: Test Select a class v

Shipping ¥
Swescme ~



Member %AON\X/ About Events Members Resources News
COmpaS.S: - — . TG T 4
Customize by @ Member Compass™

Member

E IMPORTANT ALERT!
Type/Tai Ior & payBalance JP—

$ Account History

Welcome to your Member Compass™

Dues Renewed Until

This is an area tailored to your membership and member engagement.

‘ : December 31, 2022
O n t e nt by ] My Events You can View, Print & Pay Invoices, Update Your Profile, Manage Events,
easily access news & updates by AONW and more.

I Get the most out of your Student Membership

&8 Login & Password Take advantage of several student-exclusive resources from AONW.

Student Web
@ Payment Methods e Student Webinars

e Study Group

& Logout e Resource Library

MM IT  Presentedby NOVIE




SUMMIT

Pop-Up Alerts
in Unique
Ways

Pay your dues

Presented by MOVIEXR

ATLANTA AboutUs  Membership

APARTMENT ASSOCIATION

B;

Buyer's Guide Calendar

Search our directory to find

Find upcoming networking
and professional
development events.

Trade Show - April 12

Reminder that the '23 Trade Show will take place on

Advocacy Education Events Careers Resources

o
& B
Membership

Not a member? Join the
nation's 3rd largest
apartment association.

Advocacy

Informing you about the
issues and defending the
multi-family industry.

April 12 this year. Make sure to register your entire @

team!

Details and Registation

ACKNOWLEDGE

iation is the multifamily housing trade association for the Atlanta Metropolitan area.

f the largest local apartment associations in the country and an affiliate of the Georgia
the National Apartment Association. Currently, AAA represents over 1,450 member

0 companies managing 390,000+ apartment homes, and over 1100 businesses that
provide products and services to the industry.




ATTENDEE DETAILS

Novi Summit 2023

Event Details Page

"Button G OupS" << Back To Events
for events with
more details.

VAN
=

Rl Pl

We are so excited to see you all at Novi Summit and cannot wait to welcome you to sunny Tampa, Florida! We are ready to collaborate

with our customers and host a productive, safe event.

Below you will find some additional event details. A group of your peers has been diligently working on the sessions and breakouts.

Attendee Directory m Things to Do in Tampa Health & Safety

Agenda

Download Full Agenda with Session Details
Monday // March 6, 2023

e 12:30 - 4:00 PM // Check-In At Hotel, Bayside Ballroom (2nd Floor)

MMIT Presented by NOVIED




Unpublish Date
on blog articles

New Article @ e

*Title Author
Begin typing to see a list of authors... w
Blog Categories *Published On

Community Posts

Job Postings

Members-Only News
Legislative Updates
Event Roundups

SUMMIT  Ppresentedby NOVIEX



® Q

(=

GO gle what date is 30 days from now X

Q Al (= News &) Images ] Books [*] Videos i More Tools

Dues Rules
7 7 About 8,110,000,000 results (0.58 seconds)
- X" Days Friday, March 31, 2023
B efo re Date in Cedar Park, TX
- Ask Google & Bomies cuprkes e
000
- D O u b I e-C h e C k © VIEW ON FRONTEND ~ : ;AOL/;:‘)CE
a member
reco rd — S

Bonnie's Cupcakes

Feedback

> Last Updated 3/1/2023 by Melisa Smith

Timeline Transactions Events Groups People Sub Companies Details Settings

Parent Member

Begin typing to see a list of members.. v

Membership Information

Designated Member Type Original Join Date
General Member v 3/1/2022 Renew Memiirship

Current Membership Since Membership Expires This membership will automatically renew on March 1, 2023
3/1/2022 Ve 3/31/2023 7

' Auto-Renew Membership

SUMMIT  Ppresentedby NOVIEX




New Group X

*Name Category

New Groups -
Condition:

AUtO_Pay Conditions

+ADDRULE  +ADD GROUP

Auto-Pay v equal v @Yes ONo T Delete

O

Group Beneficiaries
Extend group benefits based on an entity's relationship with the group member

@ Group members only
O Group members & family members inheriting membership benefits

O Group members & custom family members

Save & Close A

SUMMIT  Ppresentedby NOVIEX




Create Promo
Code by Member
Type or Dues Rule

SUMMIT

Presented by MOVIEXR

New Promo Code @ necrve

Discount

Percentage %

Amount Discount applied to each applicable item in a transaction.

Valid for

O All Events and Products Member Types

O AllEvents
5 All Products
O Specific Event Categories
Specific Events
) Specific Event Tickets
Specific Product Categories
O specific Products
) All Member Types
Specific Member Types /

O Specific Dues Rules

Save & Close




Custom Message
to be Displayed
on Invoice for

Alerts

Association

Communication

Blog

Membership

Events and
Products

SUMMIT

Static Content

QuickBooks

Integrations

Analytics/Scripts

Cancel

Presented by MOVIEXR

Accounting

Registration

@ Public
O Logged-In Members With Benefits
O None

Invoice Convenience Fee

$ 1000

*Invoice Fee Iltem

Miscellaneous: Invoice Fee 6

Message Displayed On Event Invoices

Event Policy

O Never Show
O Show at Checkout
@ Require at Checkout

@ Cancellation Policy

Invoice Fee Class

Advocacy v

« Allow Users To Register Other Related People for Events

Default Registration Path

@ Ticket Based
(O Attendee Based

Save & Close




SUMMIT

Just Launched!
Suggested
donation

Presented by MOVIEXR

novi3a

Members
Accounting
Static Content
Events
Ecommerce
Blog

Fields

Reporting

ﬁ Association of No Workarounds

< Products e

$100 Donation
Donations

100 - Member Dues
Member Donation Pages

2021 Issue 1 | Full Page Ad
Advertising Sales: Magazine

307 - 7-Day Notice of
Noncompliance
Bookstore

30-Day Notice
Forms & Documents

a Basic Product
Products

A Member's Only product
Products

Abstract Submission
Forms & Documents

Active Offline Product
Products

Ad - 1/2 Page
Advertising Sales: Conference
Directory Ads

Ad - 1/4 Page
Advertising Sales: Conference
Directory Ads

‘* Donation Donations

© VIEW ON FRONTEND

Purchases = Details = Custom Fields

*Name

Donation

Pricing

NS

A 3 0 O
) norwsiore T new - |

| $0.00
LAST 30 DAYS

© Last Updated 1/13/2023 by melisa@noviams.com

*Category

Donations v

O Paid

@ Donation $
O Offline

O Calculated

Settings

Access

+/| Purchasable By Non-Members
+| Purchasable By Companies
+/| Purchasable By Individuals

Fulfillment

Requires Fulfillment “

Delivery Options

$ 50.00

Payment

Disable Invoicing in Ecommerce Checkout

Taxal

ble




What's your “Did You (K)Novi That?

Presented by nOV|m

Sharing is Caring.

5 al
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THANK YOU TO OUR e
2023 SPONSOR PARTNERS

- e =
Seroman Blue Sky @ Clowder  digital metic " 140 e

eLEARN CUSTOM SOFTWARE SOLUTIONS

..  SESSION T
£&>mapD $SENGII BOARDES Te><t0" @ tizra

TRELEREDD g,
TTTI0 L

]

111

1 11 1
RARERRnni

00| il
WD i
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