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TextBox
Sponsor Introduction



Let the Novi 
Logo Guide You 
Home 

 



Recently 
Viewed 



Novi HQ 
Customer 
Directory

● Find Other 
Customers

● Search by 
Theme, 
Renewal Type, 
Association 
Type

https://hq.noviams.com/novi-ams-customers
https://hq.noviams.com/novi-ams-customers
https://hq.noviams.com/novi-ams-customers


HOVER!

● AE TIPS
● Membership 

Change Report
● MC/CC Sync 

Status
● Where else?



See What Your 
Members Are 
Seeing 
(Impersonate)



View Details 
About Staff Event 
Registrations On 
Company 
Records 



Billing & 
Shipping 
Address 
Descriptions



Limit Parent 
Member Field 
By Member 
Type



New Custom 
Field Option:

Website URL



Effective 
Member Type



TRUE or FALSE:

On an event ( or blog/news post), if you don’t upload an 
image, no image will be displayed. 



TRUE or FALSE:



Ticket-Based: 
New TBD 
Option 



Event Category

You choose if 
revenue should 
be booked when 
the event occurs 
or when the 
registration 
happens.



Add Instructions 
or Highlight Your 
Top Tier Event 
Sponsor



Use List Views 
to View Promo 
Code Used for 
Registration



Association 
Settings:
- Add multiple 
recipients to daily 
digest emails.



Association 
Settings:
- Alert in daily 
digest if an email 
hasn’t been sent 
after “X” number 
of days. 



Association 
Settings
- Designate the 

appropriate 
email being 
used.



Association 
Settings:
When should the 
“Add to Calendar” 
button appear. 
You Decide!



Association 
Settings:
Event Policy > 
Require at 
Check-out



Association 
Settings:
Ecommerce > 
Allow pickup or 
shipping now 
drives what 
appears 
throughout the 
rest of the 
process



Member 
Compass:
Customize by 
Member 
Type/Tailor 
Content by 
Member Type



● Pop-Up Alerts 
in Unique 
Ways

● Pay your dues



“Button Groups” 
for events with 
more details.



Unpublish Date 
on blog articles



Dues Rules
- “X” Days 

Before
- Ask Google
- Double-check 

a member 
record



New Groups 
Condition: 
Auto-Pay



Create Promo 
Code by Member 
Type or Dues Rule



Custom Message 
to be Displayed 
on Invoice for 
Events and 
Products



Just Launched! 
Suggested 
donation



What’s your “Did You (K)Novi That?
Sharing is Caring.



THANK YOU TO OUR 
2023 SPONSOR PARTNERS


