


NOVI NEWBIES



Agenda

• The Novi Story
• Novi 101
• A Walk Through Novi
• Deep Dives:

• Membership
• Events

• Break!
• Deep Dives (Cont.)

• Reports
• Ecommerce

• Q&A Panel



Jump In!



Meet The Customer Experience Team

Lane Gibbs
Director of 

CX

Melanie Dupont
Senior 

CX Specialist 

Jaime Morgan
Senior 

CX Specialist 

Erin Marks
CX 

Specialist 

Jon Shiver
CX Specialist

Jessica Fullerton
CX Specialist

Lea Martinez
CX Specialist

Taryn Hill
CX Specialist

Melisa Smith
Director of 

Product Quality



Novi AMS

Not a slogan, or a marketing ploy. It’s quite literally the truth - it’s our story.

Built For Associations By Associations





Russ Webb

      Kelle Senyé

Core Four-ish

Chip Tatum, CAE

Adam Skolnik, CAE

 Mike Pennington, CAE 



The Story Continues With You…





Novi 101



● Your portal to the Novi team
● Not just for questions
● Help center access
● Ask away! (15 minute rule)
● Or… help@noviams.com
● We communicate here too!
● Office hours
● Reply time

Intercom
Say hi to “The Blue Bubble”!

mailto:help@noviams.com


Intercom



● Novi’s secret sauce
● The Backlog
● Submit via Intercom
● The “why” behind the ask
● Agile development
● Biggest impact features and tweaks

Feature Requests
Bringing Your Ideas to Life



Educate



Novi HQ



Novi Exchange



Novi Notes



Roundtables



Release Notes



Training



Workshops



Consider Your Ecosystem



How much of a Novi Newbie are you?



A Walk Through NOVI!



Let’s Really Dive In!



Membership



Membership

Add your email to the 
Daily Digest Recipients list 
so you get notified of new 

signups and 
membership-related activities!

Top Tips for Membership

https://experience.noviams.com/admin/settings?modal=1#association


Membership

Renewal processes 

When a renewal occurs:
invoice created

expiration date moved forward

Sending out Renewal invoices 
batch send in

Accounting > Transactions

Top Tips for Membership



Membership

Just because a member’s invoice is Overdue doesn’t mean they are necessarily 
restricted from accessing benefits. What can you do? 

• Restrict invoicing privileges for customers with overdue balances
• Restrict benefits via Novi Groups
• Drop the member

Top tips for membership 

https://experience.noviams.com/admin/settings?modal=1#qbo
https://experience.noviams.com/admin/customers/group-edit?id=2707


Events



Events

Connect attendees to 
member records if they 

accidentally register 
as a guest!

Top Tips for Attendee Lists and Ticket Details 

1. Find the unlinked registration.

2. Click Edit in the action column.

3. Re-type the attendee’s name!



Events
Top Tips for Cleaning Up Attendee Lists and Ticket Details

Use ticket categories and limit visibility to polish your registration page.

vs.



Events

Charge a cancellation fee 
to cancel registrations 
without issuing a credit 

memo or refund.

Top Tips for Attendee Lists and Ticket Details 

Without credit memo or 
refund:

With credit memo or refund:



Break Time!



Reports



Reports

New!
Display Columns 

Available in List Views

Top Tips for Pulling the Data You Need



Reports

Showing a Person’s 
Company Name in 
Custom Reports

Top Tips for Pulling the Data You Need



Reports

Member Type: 
Designated vs Effective

Top Tips for Pulling the Data You Need



Ecommerce



Ecommerce

Think Outside the Box: 
There can be more than 
just physical products in 

your store!

Top Tips for Getting to Know Your Store



Ecommerce

Think Outside the Box: 

Use Static pages or other 
Novi website sections to 
showcase your Products!

Top Tips for Getting to Know Your Store



Ecommerce

Virtual Products can be sent instantly, check your Details tab under Products!



Ecommerce

Orders - only shows 
orders that need 
fulfillment
Clear in bulk 

Top Tips for Getting to Know Your Store



Pop Quiz!



Q1: True or False 

- If your members 
auto-renew, Novi 
will automatically 
drop past due 
members for you.

Answer:

False! 

If you are auto-renewing members, you are the 
grace period. 

Drop them in bulk using the Non-Renew & Credit 
tool when you’re ready.



Q2: Where are the 
2 places you’ll 
receive our 
bi-weekly release 
notes?

Answer:

1. Intercom Chat Conversation Bubble
2. Your email!



Q3: Where should 
I go first to find a 
list of all of my 
current 
members?

Answer:

The main members list!



Q4: What is the 
URL to Novi’s 
customer 
website?

Answer:

HQ.Noviams.com



Bonus Question!
Can anyone tell 
us the difference 
between an 
invoice and a 
sales receipt?

Answer:

Invoice = An IOU that will be paid later by a 
payment

Sales Receipt = Paid with credit card 
immediately



What topic are you most interested to 
learn about at Novi Summit?



We’re listening, what’s on your mind?



Novi Newbies Resources

Scan the QR for access to all the bacon shared today!





5PM \\ Opening Reception

- Head up to the Embassy Suites Pool Deck (3rd Floor) 

- 5:00 – 7:00 PM Hors D’oeuvres & Drinks



THANK YOU TO OUR 
2023 SPONSOR PARTNERS


