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What is Website Content?

• One of the biggest misconceptions about content is that it only refers to written 
content.

• Content also includes video, social media, podcasts, and any other type of content 
people can read, listen, or interact with. 

• Good content also builds links, so various types of content create “linkable assets” 
which makes it easier to build links naturally because the content is useful.

Source: Neil Patel, NP Digital

“Content is King” - Bill Gates



Website Content

5 Tips to Consider When Working on Content:

• You have 5-6 seconds to grab website user’s attention - use it wisely!
• Be concise.
• Make your page skim-able (headers!).
• Use hyperlinks to guide website users - content should guide users, not confuse.
• Make sure website navigate clearly leads to desired content pages.

Before We Begin…



Table Do’s:

Display images with little text
• Keeps images spaced evenly and looks 

great on all device sizes

Space small amounts of text, such as
names or job titles

• No more than 1-4 words

Table Don’ts:

Put a lot of text in a table cell
• Is NOT device responsive, text is broken and 

vertical

Use to layout content areas
• Times have changed and so have devices - 

use div columns instead

Website Content
Table Do’s and Don’ts



Desktop view of a webpage using a table:



“Responsive” 
table 

on mobile

Diving 
columns 

on mobile



Top Featured: 2400x1000 pixels

Images that are too large…
• Take extra time to load, which means a slower website
• Slow load time are not a good user experience

Images that are too small…
• Cannot not be made larger
• Will look pixelated when made larger (low quality)

Website Content
Image Sizing



Website Content
Smaller Images Can’t Fill Big Spaces



• Images are responsive and display differently on each device 

• Pick abstract photos that will look good no matter the device
• Use stock images to create pleasing visuals 
• Images don’t have to be photos…use colors, close up patterns/textures, etc.
• Do Not Use Text!

• If using people in pictures, try to avoid faces looking directly at the camera

Website Content
Choosing an Image



Desktop

iPad Mobile



Content Tip: 
Don’t Use Images 
with Text on the 

Image!



Website Content
Accordions - Make Your Content Collapsible

Tip: After editing, toggle each section closed then hit green SAVE 
button to avoid this…



3 Steps to Increase Website Visibility and Recognition in Search Engines

• Use Keywords & Headings: Add to the top of your webpage, H1-H6.

• Content creation: Keep content unique, avoid duplicates, consider combining 
pages that have similar content together.

• On-page SEO. Novi can help!: Novi SEO Section includes Page Title, Description 
and Friendly File Name. 

Website Content
How to SEO: Search Engine Optimization







Uploading Files - don’t override names!
• Avoid caching..uploaded file should have a new name from original.

Hard Enter - force spaces 
• TinyMCE editor needs them when spacing out content.

Paste as Text
• Just copy/paste can bring over old formatting

Use Hyperlinks!
• Guide your users, all emails should be hyperlinked

Add time to your calendar to refresh your homepage.
• Switch out your top featured, slider sections!

Website Content
Additional Tips & Tricks



Printing & Imaging 
Association of 

Georgia 

Tip: Mix and match 
your formatting 

options!

https://www.piag.org/about-us

https://www.piag.org/about-us


Printing & Imaging 
Association of 
Georgia 



Non-Ferrous 
Founders’ Society 

https://www.nffs.org/membership-information

https://www.nffs.org/membership-information


Greater Nashville 
Apartment 

Association 

https://www.gnaa.org/faqs

https://www.gnaa.org/faqs


Arizona 
Multihousing 
Association 

Tip: Canva and Adobe 
allow you to bring your 
branding colors to add 

to images.

https://www.azmultihousing.org/staff##



It’s been a while 
since we 

onboarded…

Check out our Novi 
Theme templates - 

Give your site a 
facelift! Reach out 
on Intercom for a 

quote.  

 



What Tips Can You Share? 



Tips and Tricks - To go! Scan the QR Code Below to 
download



6PM \\ Yacht Starship 

- Walk over to the Sail Pavilion (across the street from the hotel) 

- 6:00 – 6:30 PM Boarding & Cocktails

- 6:30 – 9:00 PM Set Sail for Dinner and DJ 

- Reception and dinner are included in your Novi registration ticket. 

- Your dinner and first drink are on us! The bar will accept credit 
cards only after that. 
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